LETTER OF UNDERTAKING

Since changes/deficiencies occurred in the contact information that | provided in the contracts, | hereby
irrevocably agree, declare and undertake that any bank account extract, warning, notice, notification,
information, any document, any correspondence and online branch passwords to be communicated via SMS
(short message service) are sent by BIZIM MENKUL DEGERLER A.S. (INTERMEDIARY INSTITUTION)
in line with the following information that | declare;

Unless | inform the INTERMEDIARY INSTITUTION about any change that may occur in my address and
contact information, any notification to be sent by the INTERMEDIARY INSTITUTION to my address and/or
e-mail in line with information that I declare below and SMS to be sent to my mobile phone shall be deemed to
have been sent to me and that | will not encumber the INTERMEDIARY INSTITUTION in any manner due to
reasons such as seizure of this password by third parties since passwords used on online branch are sent to my
mobile phone via SMS;

Unless | inform the INTERMEDIARY INSTITUTION otherwise, my address and contact information that |
declare below are also valid for my other accounts before the STOKC BROKER.

This declaration of mine is an annex and inseparable part of framework contracts signed/to be signed with the
INTERMEDIARY INSTITUTION and does not alter, renew or supersede them.

CLIENT ACCOUNT NUMBER:

NAME SURNAME:

TITLE:

CONTACT INFORMATION TO BE CHANGED:

PERMANENT ADDRESS**:
CORRESPONDENCE*:
HOME PHONE:

BUSINESS PHONE:
MOBILE PHONE:

E-MAIL:

SIGNATURE

** Any change of permanent address must be confirmed by a certificate of residence or an invoice of service
requiring subscription that is issued in your name within 3 months prior to the date of transaction.

* It is accepted that the address that you confirmed by a certificate of residence or an invoice of service
requiring subscription that is issued in your name within 3 months prior to the date of transaction has not been
changed.



